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Kramer-Triad
Management Group, L.L.C.

Ann Arbor = Bingham Farms « Farmington Hills « Troy * Naples, FL

Dear Condominium Homeowner:;

The Board of Directors of your Association and | would like to welcome you to the
Meadowbrook Villas Condominium Association. \While residing here, we hope you
enjoy your new home and that your experience with the Association is a pleasant one.

We have prepared this Resident Handbook to provide the most information possible
relative to the Association in the most convenient manner. Please review this
handbock and the information therein and keep it in a readily accessible location as
you will more than likely be referring to it over the course of living in the Association.

As a reminder, monthly Association Fees are to be forwarded to 990 South Boulevard
East, Suite 100, Troy, Michigan 48085, until you receive your payment coupon booklet
and envelopes, which will be forwarded under separate cover. Per your Association
Bylaws, you are stifl obligated to pay your Association Fees even without the receipt of
payment coupons or [abels.

Your community association is managed from our Troy office by Richard Cail and
his/her Assistant. The office address and phone numbers are listed below. Please do
not hesitate to contact us with any questions you may have about condominium living.

In the Community Policies section of this handbook you will find the following forms:

Co-owner Information Sheet
Designation of Voting Representative Form
Pet Registration Form

You are asked to fill out these forms (the Pet Registration Form only if it is applicable)
and return them to the address indicated. Your cooperation will assist us in maintaining
the Association’s files and records. We wish to assure you that this information will be
kept in the strictest confidence.

Again, we hope you enjoy your new home and have a pleasant experience while living
in the Association. If you have any questions relative to condominium living, please
feel free to contact our office at any time.,

Sincerely,

KRAMER-TRIAD MANAGEMENT GROUP, L.L.C,,

Jeff Gourie, PCAM, AMS
Chief Operating Officer

JG/diw
990 South Boulevard East < Suite 100 * Troy ¢ Michigan « 48085

248-879-9700 800-752-8769 248-879-5507 (Fax)
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WORK ORDER PROCEDURE

For your convenience 1n reporting vour maintenance, KRAMER-TRIAD MANAGEMENT GROUP has
established a number of ways by which you can make your needs known. The methods outlined below will provide
both the Co-owner and Management with a permanent record of problems and the background on their resolution.

Work orders may be filed in the following manner:

e Placing a work order through the NAME Website (see the attached instructions)

¢ Mailing in a work order card

e Contacting our Customer Service Department

o Placing a work order through E-mail

e Placing a work order through the Kramer-Triad Website at www.kramertriad.com

To File A Work Order through the Mail To File A Work Order through E-mail

¢ Complete the two-part work arder form in all ¢ Address your request to
designated arcas. servicetroy@kramertriad.com .

e Retain the white copy for vour file. ¢ Be sure you include the name of vour
Place a stamp on the postcard and mail it to assoctation, your name, address, contact
our office, number(s) and the naturc of the problem.

*  You will be contacted by a Customer Service
representative relative 1o
YOUr request.

’?o File A Work Order through our Customer To File A Work Order on the Website at

Service Department www.kramertriad.com

¢ Contact Customer Service directly at o (Click on Work Order Request in the
866-788-5130. - Online Owner Services section

»  Discuss your work order request with the service * Fill out all of the information as requested
representative. ¢ Click on Submit Work Order Form

» The service representative will advise vou of the *  Your request will be forwarded to the

disposition of vour request. L appropriate office for disposition

Emergency work order requests can, of course, be filed by contacting the Customer Service Department at
248-879-9700 anytime, 24 hours a dav, seven days a week .







